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WSA 2015 

Sri Lanka National Selections – Selecting Nominations for WSA Global Contest  

Send the complete form to esociety@icta.lk copying icta.esociety@gmail.com   

Application Form       

 Fields mark with * are required  

 

Product / Project Data & Details 

Name of the Project/Product 

Nominated (in English):  * 

‘PickMe’ 

Name of the Project/Product in 

Original Language: 

     

Language of the Product 

Interface * 

Sinhala  

Tamil  

English  

URL (If Online)  

Category  * 

( please select only one category) 

Government & Open Data  

Health & Environment  

Learning & Science  

Entertainment & Lifestyle  

Culture & Tourism  

Media & News  

Business & Commerce  

Inclusion & Empowerment  

mailto:esociety@icta.lk
mailto:icta.esociety@gmail.com
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Platform of Product * 

(Please tick one or more as 

applicable)  

 

Broadband/Online  CD/DVD  

Offline(standalone 

systems) 
 Mobile Content /WAP  

TV /Satellite  Blog /e-Groups  

Games Platform  Mobile Van  

Other 

(please specify) 

GPS Satellite and GIS  

Special Technical Requirements * 

(Please tick one or more as 

applicable)  

 

Web browser   Internet Explorer   Firefox  

Flash  

Shockwave   

Other (please  

specify) 

Android, iOS 

Short description of the 

product/project:  (Point out the 

unique value and local relevance 

of your solution)  

(less than 200 Words)  * 

PickMe is a GPS and GIS based software that provides solutions to 

most of the pressing problems in the local taxi industry while 

maintaining a special focus on empowering the lives of the local 

taxi drivers.  

The Sri Lankan taxi driver and the service at large are mostly 

looked down upon due to its lack of order and inefficiency of its 

processes. The reason for this as PickMe identifies, is the low 

quality of life at which the taxi drivers are rated.  

With that in mind PickMe launched its integrated solution aimed at 

arming the taxi drivers with a technology that will help them 

overcome their many problems, and by doing so upgrade the Sri 

Lankan taxi industry as a whole.  

PickMe is easy to use allowing taxi drivers to efficiently navigate 

through roads, pick the closest hires, issue SMS / email receipts 

and calculate kms & allocate fares automatically all within a single 

mobile device. PickMe UIs are tested and re-tested with the drivers 

themselves to provide maximum user experience.  

PickMe is made available in all three languages used in Sri Lanka 

- English, Sinhala and Tamil. It is also colour coded for those who 

cannot read either language.  
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Has your product been deployed? 

If yes, for how long?  

Please describe current status of 

deployment (100 words max.) 

Yes  No  

First Test version was released in March 2015  

Long description of the 

product/project, including  impact 

of your solution  (less than 1000 

words)  * 

PickMe is a GPS and GIS based software that provides solutions to 

most of the pressing problems in the local taxi industry while 

maintaining a special focus on empowering the lives of the local 

taxi drivers. 

The quality of life of taxi drivers in Sri Lanka is quite poor, the job 

has little respect from the public and the drivers’ lack of proper 

education, low literacy and poor finance management skills 

(among other reasons) contribute to the latter. 

The drivers themselves feel oppressed and cheated on, because of 

this most of them transfer that negative energy to their services, 

oppressing and cheating the customer… in that way they allow 

themselves to be consumed by a vicious cycle of bad feelings. 

Therefore PickMe understands that this problem needs to be taken 

care of in a holistic manner.  

To do so PickMe provides an integrated solution that addresses all 

stakeholders of the industry 1. The drivers, 2. The passengers, 3. 

The taxi dispatchers and 4. The taxi fleet owners… 

1. Passengers hail a taxi via the  PickMe Passenger App,  

2. Taxi drivers locate passengers and navigate via the map and 

also  calculate fare with the  PickMe Driver App  

3. Taxi operators (call centers) locate taxis and dispatch to the 

nearest taxi via the PickMe Dispatcher  

4. Taxi owners monitor all operation of the business via the  

PickMe Admin  

 

PickMe aims to strengthen the bond and trust between passenger 

and taxi service and break the vicious cycle of negativity. The 

PickMe blog is dedicated to this task by making both parties aware 

of each other’s point of view and what difficulties both parties go 

through.    

 

PickMe believes that most of the drivers in the industry deserve to 

be identified for their service-bent qualities which are suppressed 

by the rough-and-tough of the industry itself.  Since its launch in 

March, PickMe has in fact seen its efforts pay off as affiliated 
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drivers change from shorts to trousers and t-shirts to shirts that 

make their sincere smiles only more visible. PickMe has also seen 

in this short period of 4 months (March – June) taxi drivers turn in 

to entrepreneurs approaching PickMe to start their own taxi 

service.  

PickMe approaches the drivers case by case addressing their 

individual problems and carrying them through the rough waters to 

better pastures.  

One of the most pressing problems seen in the industry is that most 

of the drivers do not speak English and still a good number of 

them are illiterate despite Sri Lanka’s high ranking in literacy.  

PickMe is therefore made available in Sinhala and Tamil and is 

also colour coded for the easy use of all.  

Apart from the latter, PickMe helps save fuel, save time, save 

hassle and gain more hires while building towards an organized 

and healthy business eco system within the industry.  

Future enhancements will include credit card payments and in-app 

payments that would be directed to a bank account owned by the 

driver. This was a need PickMe identified to support drivers in 

accepting foreign hires without a hassle and to help them manage 

their finances.  

In short, PickMe is a high-tech solution made so simple to use that 

even an illiterate, non-tech-savvy taxi driver becomes comfortable 

with it after three tries.  

PickMe also schedules extensive training programmes every week, 

in which drivers participate to get updated on the latest 

advancements of the technology, to discuss problems faced in the 

field, to learn of service etiquette and to address any other issues 

they may have. PickMe also operates a 24/7 call center specifically 

to attend to the needs of PickMe customers a majority of which are 

PickMe drivers.  

Guideline for jurors how to 

navigate through your product. 

What features should they try, 

where to start, etc. 

(less than 500 Words) * 

 The  PickMe Driver app requires  only a few simple steps for 

operation:  

1. Stay online buy swiping button to online  

2. When hire requests comes in press ‘accept’ and drive 

towards indicated location of pickup 

3. After arriving at the pickup location press ‘I have arrived’ 

4. When passenger gets in press ‘Start Trip’ 
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Producer (Individual/Organization) information 

Name of Organization(s)/ Individual(s) (Nominee 

(s))  * 

Digital Mobility Solutions Lanka (PVT) Ltd.  

Contact Person  *  Mr. Jiffry Zulfer 

Job Title/Designation * 

(Does not apply for students) 

CEO 

Date of birth *  

(Does not apply for organizations) 

- 

Address  * No 20, Retreat Road, Colombo 4 

City  * Colombo 

5. When hire is ended press ‘End Trip’  after which the fare 

is calculated 

 

 PickMe Passenger app opens to a page that shows the location 

of the user and the taxis available that are around it.  

User moves locator on the map to desired pickup location (or 

simply types the address) and then selects the preferred taxi type 

(tuk, nano or car) then presses ‘request ride’  

The rest of the process is automatic.  

Installation procedure  

(if applicable) 

Download from Google play store, and App store  

What is your target group for the 

product 

Taxi Drivers, Taxi Passengers and Taxi Companies  

Do you think your project is 

unique? Please explain the 

innovativeness of the idea  

(less than 200 Words) * 

Unlike similar applications available worldwide, PickMe actually 

works to bring people together and maintains it as the main focus.  

Add a link to a short demo video 

of your product (If possible high 

resolution)  

https://www.youtube.com/watch?v=VBzA_hJR-

oE&feature=youtu.be  

https://www.youtube.com/watch?v=VBzA_hJR-oE&feature=youtu.be
https://www.youtube.com/watch?v=VBzA_hJR-oE&feature=youtu.be
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District  * Colombo 

Telephone  *  Mobile: 0777 389 903 

Fixed : 0114 507 507  

Email(s)  * zulfer@pickme.lk 

URL [Organization/nominee’s web site] www.pickme.lk 

Has your project been developed/ 

implemented/deployed in partnership or 

collaboration with any other individual or 

organization?  

Yes   

No  

If yes, please list below names and contact details 

of all parties involved.   

 

 

 

Name of the 

Organization/Individual 

Address Contact 

Person 

Contact Number e-mail Address 

     

     

     


